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“Combined Women’s Refuge Group Southeast Queensland, as a peak body provides a strategic voice for women and children affected by domestic and family violence, women’s services and workers specifically providing responses to domestic and family violence.”
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Partnerships: 





Second Chance Program





Second Chance has continued to provide opportunities for refuges to access financial support to assist with No Income clients accessing refuge. This has been a valuable resource and one which has contributed to minimising the use of already strained refuge finances. Through the Second Chance Program, almost $70,000 has been raised and distributed through 14 refuges in the 2014 financial year alone to assist women and children in refuge. This is a tremendous achievement and has had a wonderful impact on many lives. 





Second Chance exists to change the way society responds to homelessness by raising money in order to facilitate the provision of accommodation and services for women so there are fewer homeless women in South East Queensland. With this funding support these women realize the community cares about them and it helps them to feel valued during an extremely stressful and traumatic time. 








Assist-a-Sista 





Our partnership with Assist-a-Sista has continued and expanded this year in many ways. Assist-a-Sista have completed 136 Havens (fully furnishing and stocking homes for the women to move into from refuge) since starting in Sept 2012 but this year alone they have completed 84 Havens, and are currently averaging 4-5 Havens as well as 2 Crisis Calls a week. In total this has assisted 133 Mums, 3 Dads and just over 320 children and in an average week they have at least 60 active volunteers acting in a variety of roles, projects or programs, covering most of SE Qld, however recently including Bundaberg, Sunshine Coast and Northern NSW. Assist-a-Sista are even currently nearing completion of a full transformation of a refuge which is an amazing achievement. 





Their newest program is the Assist 2 Learn program which assists children in refuge with all their school needs (uniforms, resource scheme) including school camps and extra-curricular activities, ensuring the children are well equipped to continue with their education and decrease further interruption in their learning. We have received such amazing feedback from the 35 Stars assisted to date, one being the decrease in absenteeism and noted increase in self-esteem not limited to the children either, the mothers are also more available to attend counselling and appointments and can do so knowing that their children are at school and that she can focus on getting her things sorted. Their aim is to not only motivate the Community to action in a practical manner but in turn building awareness to the epidemic of Domestic Violence and in turn Changing lives. 








CWRG would like to take this opportunity to formally thank Second Chance Program and Assist-a-Sista for their ongoing support of our refuges and their clients. 
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 QLD’s Domestic Violence Statistics





For the year ended 30 June 2014:





DV Connect’s 4 core services lines received over 60,000 calls





6,500 women sought crisis accommodation – that’s an increase of 700 or 12% up on 2012/13





2,650 women with over 3,700 children were transported to refuge	





Figures for the first quarter of the 2015 financial year are also not encouraging with over 13,500 calls in the first 12 weeks. 





DV Connect assist an average of 75 families every week to move out of their homes to safe accommodation. 





So far this year, 58 women in Australia have lost their lives as a result of domestic or family violence – that’s 58 families devastated by violence perpetrated by a loved one. 





From January to September 2014 DV Connect also assisted 1,929 women and 2,585 children to access alternative accommodation where no refuge vacancies were available. These families are at a much greater risk of returning to a violent situation. More refuge spaces are desperately needed!





“Between 80 and 100 Australian women die at the hands of their male partners every year – and a woman in Australia is more likely to be killed in her own home by her male partner than anywhere else or by anyone else.”  (*The ABS Personal Safety Survey 2006) 
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Thanks to…


Save the Children for our meeting space… and for all those services participating in our catering and guest speaker roster!





Thanks to our 2013-2014 guest speakers:





Nicolle & Manuela – Assist-a-Sista


Kathy Noonan & Vicki Scott – Second Chance Program


Kara Cook  – Women’s Legal Service


Nathalie Prince – CEO Challenge


Chris Michael – The Kindness Project











Donations…


This year has seen the continuation of utilizing the central email for offers of donations to indicate and target the specific services located in the donor’s area. We thank all those who have generously donated. 
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Fundraising: 





This year our fundraising efforts included a chocolate drive and further plans are in the works for the following year. Special thanks to Cathy Johns for coordinating the chocolate drive this year and to all services who participated. 





Regional Meeting Space:


This year the CWRG has continued to host several meetings in different regional areas – North, South and West quarterly with the aim of assisting the participation efforts of those who have further to come – it is great to see so many people wishing to participate in the meetings and we thank Caboolture DV Service, Ipswich Women’s Centre Against DV and WAVSS for hosting these meetings. 








What a big year we have had...








The past 12 months has been unbelievably stressful for the refuge sector. Many of our refuges, some of whom have providing support and accommodation to women and children escaping domestic violence for many decades, are fighting for survival. Not only have we been providing frontline services to some of the most vulnerable members of our community with increasingly limited funding, we have had to spend many other hours working out how to respond to the state government’s push for realignment of services and their plans for not for profit organisations to adopt business models.





This ongoing threat to the survival of women’s refuges means that it is vitally important that the Combined Women’s Refuge Group is able to continue and be a strong advocate for the refuge sector and ultimately, for the women and children we support. Every year it gets more and more difficult to maintain financial viability. We need to continue to employ a Secretariat as without this valuable employee, tasks would fall to the already overstretched shoulders of the membership. The cost of employing a Secretariat for the year was $7621.11. We made a decision to pay Liz, our Secretariat, an extra quarter’s wages to cover a fraction of the additional hours she has worked this year. Liz is only contracted to perform three hours a week. Our total memberships for the 2013/2014 financial year yielded $3545. We also received $5000 from the Second Chance towards the cost of the secretariat, $1150 from CEO Challenge, Art from the Heart program, $130 from Bill Marklow, (Community and Public Sector Union) and $380 from our annual chocolate drive.





 This year we decided to write a position paper to inform the State Government on what refuges do. We realised that there seems to be a scarcity of knowledge in our funding body and in the general community, about what services are provided by the refuge sector. The Combined Women’s Refuge Group has had a working party meeting every fortnight for approximately nine months and we have engaged a consultant, Suzi Quixley to write the paper. We want our funding body to understand the depth of the services that refuges provide and that much of this support is not replicated anywhere else in the service system. We have raised approximately 70% of the cost of the paper and are looking to raise the rest.





In appreciation





Firstly, to Liz MacDonald, you have gone above and beyond in your duties as our secretariat. I know that you do far more hours than we pay you for. You have been invaluable this last twelve months as refuges have struggled to respond to our funding body’s new direction. You have put in many hours responding to emails, answering telephone calls and coordinating and attending extra meetings. It would have been much more difficult for the membership without your efforts.





To the ladies at the Second Chance program, thank you for your much needed injection of funds to the CWRG. The $5000 that you donated meant that we were able to pay the secretariat for the last two quarters of the year. Your ongoing financial support to our refuges has also been invaluable, particularly to support those clients who are not entitled to any income because of visa restrictions. 





A special thank you to CEO Challenge for donating the proceeds from their annual Art from the Heart auction. Some of the art work in this auction was painted by children who were living in refuge at the time.  





To Cathy Johns, from the Ipswich Women’s Shelter, for coordinating our annual chocolate drive. 





 To the executive of the CWRG and the position paper working party, thank you for your dedication and commitment over this past year. You have attended many extra meetings and have put in considerable effort. Your peer support has been invaluable and we hope that all our work will result in the wider recognition of the value of specialised women’s only domestic violence services.














The responsibility for domestic violence refuge funding has been moved from the Department of Communities to the Department of Housing and Public Works and we have concerns that the core business of refuges providing immediate safety to women and children at risk of violence and providing support and advocacy with regard to the issue of domestic violence will be subsumed in the issue of homelessness and housing.





The Department of Housing is planning to “reform the way it does business” to change the way it procures services and manages contracts to achieve better value for money. The refuge sector is now regarded as an industry and in need of business planning and development.  Contracts for domestic violence refuges have been extended only until September 2015.  We have received many mixed messages from different government representatives about the process the government will use to procure new services next year.  On the one hand, we have been informed that services will be put out to tender in April/May next year,while on the other hand, we have been told that a decision is yet to be made. It is clear, however, that the government believes in economy of scale and that smaller independent community-based services are in danger of losing contracts community to large generic organisations.





Women’s refuges were put out to tender earlier this year in NSW.  This process saw the redirection of funding away from smaller specialist domestic violence services to big charities.  At last count, over 40 refuges have closed in NSW.  74% of tender contracts in NSW are now held by large, faith based charities.  Without specialist domestic violence support, women and children are less likely to leave abusive relationships and far more likely to return to abusive relationships. 





Women and children escaping domestic violence need more than just a bed. Cheaper tenders are usually achieved by cutting specialist domestic violence support hours attached to beds. Women need services that can be flexible and responsive in meeting their needs, not a ‘one-size-fits- all’ approach to service delivery. 





The short term cost of these cuts will be at the expense of the lives of women and children who experience violence. The long term cost to the community will be that more money will have to be poured into expensive tertiary services in the health, police, child protection and justice systems. And as women and children continue to be beaten, raped and murdered in the context of domestic violence; is this really where we want to be cutting funds? 






































Treasurer’s Report








